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Abstract

The objective of this independent study was to investigate organizational
commitment among employees at Government Savings Bank Head Office under a case
study of Sales Management Division. The sample was 173 employees, which was selected
based on a Simple Random Sampling method. A questionnaire was used as a research
instrument to collect data. Data collected were then analyzed using computer software to
determine frequency, percentage, mean, standard deviation. The hypotheses were tested
by Independent Sample t-test and One-Way ANOVA (F-test) statistics. If the differences
were found, a pairwise comparison was conducted using Fisher's Least-Significant Difference
(LSD) by testing each data category showed different organizational commitment with a

statistical significance level of 0.05.
The results could be summarized as follows:

Most of the respondents were females, aged 31 - 40 years old, had single status,
graduated with a bachelor’s degree, had 5 - 10 years of working experience, and earned
monthly income of 15,000 - 25,000 baht.



The factors affecting the organizational commitment among the respondents were
at the highest level. When individual aspects were considered, an aspect with the highest
mean was (1) retention for organizational citizenship, followed by (2) Dedication and
sacrifice for maximum organizational benefit, (3) Participation in organizational growth, (4)
Reliability and acceptance of organizational vision and values, (5) Relation, and (6) Welfare

and compensation.

The results of testing hypothesis indicated the respondents with different years of
working experience had different organizational commitment. However, the respondents
with different gender, age, marital status, educational level, and monthly income had
indifferent organizational commitment. Lastly, factors affecting the organizational
commitment among the respondents included Reliability and acceptance of organizational

vision and values, and Dedication and sacrifice for maximum organizational benefit.

Keywords: Organizational commitment, Employees, Government Savings Bank
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