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Abstract

The purposes of this study were to investigate employees’ opinion towards the
human resource development at Dharmsirirat Law Co., Ltd. and to compare their opinion
towards aspects of human resource development, classified by personal persons. A
questionnaire was used as a research instrument to collect data from the sample of 268
individuals.

The research results could be summarized as follows:

In terms of personal factors, most of the respondents were males, aged between
20-30 years old, had married status, graduated with below bachelor’s degree, earned
monthly income of less than 35,000 baht and worked under Debt Collection Department.

Overall opinion of the respondents towards human resource development was at a
high level. When individual aspects were considered, all aspects were at a high level, namely
(1) Training activities, (2) Educational activities, (3) Organization development activities, (4)
Employee development activities, and (5) Occupation development activities.

The results of testing hypothesis indicated that the respondents with different
gender, marital status, and department had indifferent opinion towards human resource
development for both overall and individual aspects. However, the respondents with
different age, educational level and monthly income had different opinion towards human
resource development with a statistical significance level of 0.05.

Keywords: Human resource development, Opinion
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