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ABSTRACT

The purposes of this study were to investigate employees’ satisfaction with the welfare, classified by
gender, educational level, job position, and years of work experience in CRC Thai Watsadu Co., Ltd. (Head
Office) and to compare employees’ satisfaction with individual aspects of the welfare, classified by personal
data. A questionnaire was used as a research instrument to collect data. The sample of this study consisted
of 239 employees in CRC Thai Watsadu Co., Ltd. (Head Office).

The results of this study could be summarized as follows:

In terms of personal data, most of the respondents were female (54.0%), between 31-40 years old
(44.4%), single person( 56.1%), graduated with a bachelor’s degree (59.8%), worked as staff (47.7%), had
less than 5 years of work experience (41.0%), and worked under the supervision of the Operating
Department (37.2%).

The respondents’ satisfaction with overall welfare was at a high level. When individual aspects were
considered, an aspect with the highest mean was (1) Holidays- leave, followed by (2) Career advancement,
(3) Medical expenses, (4) Scholarships, (5) Bonus payment, (6) Special savings, and (7) Flexible working
time, respectively.

To compare employees’ satisfaction with the welfare in CRC Thai Watsadu Co., Ltd. (Head Office),
classified by personal factors. The results of this study indicated that the respondents with different gender
age, and educational level were indifferently satisfied with the welfare. However, the respondents with
different marital status, years of work experience, position and affiliated department were differently satisfied
with the welfare with a statistical significance level of 0.05.

Keywords : satisfaction, welfare
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