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Opinions of Civil Servants in the Directorate of Aeronautical Engineering Towards

Intraoganizational Conflict

Abstract

The objective of this study was to investigate the opinions of civil servants in the
Directorate of Aeronautical Engineering towards intraoganizational conflict, classified by
gender, age, years of work experience, and education level. The sample of this study
consisted of 254 civil servants in the Directorate of Aeronautical Engineering. A rating scale
questionnaire was used as the research instrument for data collection. Data collected were
then analyzed using computer program and statistics, including percentage, mean, standard

deviation, t-test, One-Way ANOVA and Scheffé's method for testing a pairwise comparison.
The results of this study indicated as follows:

1.Overall opinions of civil servants in the Directorate of Aeronautical Engineering

towards intraoganizational conflict was at a moderate level. When individual aspects were



considered, Competition and Collaboration were at a high level. Compromising, Avoidance,

and Accommodation were at a moderate level.

2. The respondents with different gender had indifferent opinion towards

intraoganizational conflict.

3, The respondents with different age had different opinion towards intraoganizational
conflict in terms of Collaboration, Compromising, and Accommodation with a statistical

significance level of .05. There were no differences in other aspects.

4. The respondents with different years of working experience had indifferent opinion

towards intraoganizational conflict for both overall and individual aspects.

5. The respondents with different educational level had different opinion towards
intraoganizational conflict in terms of Competition and Compromising with a statistical

significance level of .05. There were no differences in other aspects.
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