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Abstract

The objectives of this research were to study the welfare needs of employees at S.M. Pharmaceutical Co., Ltd.
and to compare their welfare needs, classified by personal factors. The sample of this study was 100 employees at S.M.

Pharmaceutical Co., Ltd. The research instrument was a welfare need questionnaire.
The results of this research indicated as follows:

1.When personal factors were considered, most of the samples were female, 31-40 years old, graduated with a
bachelor’s degree, had 2-3 years of working experience, worked for Marketing Department, and earned monthly income

0f 10,000 — 20,000 baht.

2. Overall welfare need of the respondents was at the highest level. When individual aspects were considered, the
most needed welfare aspect was health welfare( X = 4.57), followed by security welfare ( X =442 ), economic welfare (

X =436 ), and social welfare ( X = 4.14), respectively.

3.When personal factors of the respondents were compared, the respondents with different gender, age,
educational level, department, and income had indifferent welfare needs for overall and individual aspects with a statistical

significance level of 0.05.
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