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Abstract
Research named Motivation in work Affecting creativity of employee case study of Thai Credit
Retail Bank aimed to study a motivating factors that involve in working and creative ability of the SME
credit officers at the Thai credit retail bank public company limited. Population of this research is
personnel in SME credit department at the Thai credit retail bank public company limited. The sample
was randomly selected using simple random sampling (N=165). The data was collected by questionnaire
as a tool. Then, the collected data was analyzed by statistical package to calculate these values

including frequency, percentage, average, standard deviation and multiple regression.

The results showed that most respondents were single and 31 to 40 year-old female. Their
education was bachelor level, and they have been worked for 3 to 5 years. Their salary was about
25,001-30,000 baht. In addition, overall motivating factors have an impact on working at high level.
Furthermore, kind of work was the highest view which the respondents scored. When analyze deeply,
the respondents mostly agreed with effectively using performance for working. Additionally, the

motivating factors affect creativity point at high level.

Regression analysis demonstrated that the motivating factors significantly influence creativity of the SME
credit officer at the Thai credit retail bank public company limited with 0.05 statistical significance
(R?=0.451). This indicates that all independent variables could describe variation of dependent variable
about 45.10 %. For the kinds of variables, the independent variables that affect dependent variables

(creativity of the officers) are kinds of work, consideration and welfare.
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