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Abstract

The objectives of this study were to find out the organizational commitment of the
officials at Synphaet Hospital Theparak. The sample was 217 officials at Synphaet Hospital
Theparak. The rating scale questionnaire was used as an instrument for data collection. The
descriptive statistics were used for data analysis included percentages, means, standard
deviation, t-test and f-test.

The result revealed that personal factors affected to organizational commitment was
gender, by female had organizational commitment more than male. Also age, more than 38,
had organizational commitment more than other age range. Besides, educational level that
higher or master degree level of officials had organizational commitment more than lower
educational level officials. Moreover, position of officials in general supporting had
organizational commitment the most among the whole officials. And working experience
indicated that more than 5 years of working had the most organizational commitment at
significant level of 0.05. In contrast, there were no statically significant relationships
between the officials’ status and income to their organizational commitment.

There are 2 factors found to be significantly related to organizational commitment
at significant level of 0.05 as follow;

1. Organizational factor showed that aim of policy, stability, compensation and
welfare might decrease the organizational commitment of Synphaet Hospital
Theparak due to the 5 personal factors at significant level of 0.05 consequently,
organization lacked commitment from the officials.

2. Leadership factor indicated that the majority of officials needed great leadership,

who had advanced attitude, can solve problems and had team responsibility. As



3 different factors of leadership at significant level of 0.05 might affect to the
officials less trusted in conductor.

3. Job and human resources factors were not related to organizational commitment
at significant level at 0.05 which revealed that officials deserved the right of job

and human resources as the organization needed officials to worked proficiently.

Keywords : Officials, Personal factors, Organizational Commitment
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