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ABSTRACT

The main purpose of this research is to study about the quality of working life
perspective for employees who are working at Synphaet Srinakarin hospital. The factors in this
research are separated into 7 categories which consist of gender, age, education, marital status,
position, working experience, and average income. In addition, the data collection was done by
using questionnaire from 191 employees.

The result of this study concluded as following. Most of the participants are female,
which is 77 % and the age group between 23-27 is 44.5 %. In addition, 57.1 % of participants
are bachelor’s degree. The marital status showed that most of the participants are single which
accounted for 78.5 %. Working group of general support is 33.5%. and most of them have
working experiences less than 1 year which showed as 42.2 %. Concerning about income, 44.5
% of participants are 10,000 — 20,000 baths average income.

The opinion of the employees working at Synphaet Srinakarin hospital in the quality of
working life perspective is high. Furthermore, it can be arranged in order from the least to the
most by the considering from different major conceptual of quality of working life as follow: 1.
The social relevance of Work Life 2. Safe and Healthy Working Conditions 3. Social Integration
in the Work Organization 4. Work and the Total Life Space 5. Constitutionalism in the Work
Organization 6. Future Opportunity for Continued Growth and Security 7. Immediate
Opportunity to Use and Develop Human Capacities and 8. Adequate and Fair Compensation

In summary, the result of this research showed that gender, age and working
experience are not significant factors for quality of work. On the other hand, education,

marital status, position and average income are significantly related at statistic of 0.05.

Keywords: Employees of Synphaet Srinakarin hospital, Personal factors, Quality of working

life
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