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The objectives of this research are 1) to study the Satisfaction of passengers to Airport
Rail Link services in Bankok. 2) to study the Satisfaction of passengers to Airport Rail Link
services in Bankok by demographic factors. 3) to study the marketing mix factors (4P) that

affects the Satisfaction of passengers to Airport Rail Link services in Bankok.

The results of hypothesis testing showed that consumers in Bangkok with factor age,
occupation and income per month was different making the satisfaction of passengers to
Airport Rail Link services services in Bankok was different. But the results of hypothesis testing
showed that consumers in Bangkok with factor agender was different making the satisfaction
of passengers to Airport Rail Link services services in Bankok was no different. Moreover,
marketing mix included product price place and promotion affect to the decision of the

satisfaction of passengers to Airport Rail Link services services in Bankok.

Keywords : the Satisfaction , Airport Rail Link services
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