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Abstract

The objectives of this study are 1.To study consumer’s buying decision process of
UHT Soy Milk in Bangkok metropolitan area. 2. To study consumer’s buying decision
process of UHT Soy Milk in Bangkok metropolitan categorized according to population
factors. 3. To study the marketing mix factors affecting to consumer’s buying decision
process of UHT Soy Milk in Bangkok metropolitan area.

The research samples are consumers in Bangkok metropolitan area. The
questionnaire is used as a research instrument to collect the data from 400 samples while
statistics is used for data analysis is descriptive statistical analysis including frequency,
percentage, mean and standard deviation. The research test hypotheses by independent
sample (t-test) to test the difference between two independent groups, One-Way ANOVA
(f-test) to determine whether there are any significant difference between the means of
the three or more independent groups, Least Significant Difference (LSD) to determine the
minimum difference between any two means and Multiple Regression Analysis (MRA).

The results of hypothesis testing indicate that the consumers in Bangkok
metropolitan area which are different in gender and occupation have difference in the
buying decision process of UHT Soy Milk. The consumers in Bangkok metropolitan area
which are different in age, status, education level and monthly income have difference in
the buying decision process of UHT Soy Milk. The marketing mix factors including product,
place and promotion affect the buying decision process of UHT Soy Milk in Bangkok
metropolitan area however the price does not affect the buying decision process of UHT
Soy Milk in Bangkok metropolitan area.

Keywords: Buying Decision Process; UHT Soy Milk; Population in Bangkok Metropolitan
Area
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