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ABSTRACT

The purpose of this study are 1 (to study online consumer behavior, lifestyle and information
system quality purchase decision membership of netflix application 2) to study online consumer behavior,
lifestyle and information system quality influence decision of purchasing membership of netflix application
The result of this research was derived from online questionnaire surveys completed by 400 respondents

The results showed that The most of respondents were male a little more than female, aged
between 18-25 years next age between 26-35 years and age over 35 years least , occupation of private
company employees next private business/freelance student and other least and the average of monthly
income is between 15,000-25,000 bath next the average of monthly income is less than 15,000 bath and
the average of monthly income is between 25,000-35,000 bath and more than 35,000 bath

The hypothesis showed that online consumer behavior online emotion, flow, effectiveness of
information content and online entertainment, lifestyle activities interests and opinions, information
system quality system quality information quality and service quality influence decision of purchasing

membership of netflix application with the level of significance at 0.05
Keywords : online consumer behavior, lifestyle, information system quality,purchasing
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