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ABSTRACT

The Purposes of this research were to study (1) general conditions of driving behavior, marketing
mix factors, brand equity and the intention to purchase Thaivivat prepaid car insurance of car users in
Bangkok and (2) driving behavior, marketing mix factors, and brand equity are related to the intention to
purchase Thaivivat prepaid car insurance of car users in Bangkok. The sample consisted of 400 people
who drive the car in Bangkok. The research result found that (1) most respondents were male, aged
between 25 — 34 years, single status, had a bachelor's degree occupation of private company employees
and had income around 15,001 — 30,000 baht per month. Most of them drive a car 3 — 5 times a week in
the distance does not exceed 100 km. per day with a speed of about 80 km. per hour and in the past year,
most of them never had a car accident at all (2) Respondents emphasize the importance of marketing mix
factors of Thaivivat prepaid car insurance as a whole at a high level. The average value of the process is
the highest (3) Respondents emphasize the importance of overall brand equity as a whole at a high level.
The average value of brand perceives quality is the highest (4) Respondents emphasize the importance of
intention purchase as a whole at a high level. (5) Hypothesis 1 found that the difference of driving
behavior affects to intention to purchase Thaivivat prepaid car insurance that’s not different. (6) The
hypothesis 2 found that the difference of marketing mix factors have a different relationship to intention to
purchase Thaivivat prepaid car insurance with statistical significance 0.01 (7) The hypothesis 3 found that
different brand equity have different influences on the purchase intention of Thaivivat prepaid car

insurance with statistical significance 0.01

Keywords: Driving behavior, Marketing mix factors, Brand equity, Purchase intention, Thaivivat prepaid

car insurance
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