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ABSTRACT

The purposes of this research were to study (1) general conditions of behavior for usage of
Traveloka application, attitudes, trust and intention of Thai People in Bangkok to use Traveloka application
and (2) the relationship between behavior for usage of Traveloka application and attitude, Trust and
Intention of Thai People in Bangkok to use Traveloka application. The sample consisted of 400 people who
have used Traveloka application in Bangkok area. The research result found that most respondents were
female, aged between 18-30 years, had a bachelor’s degree. Occupation of private company employees. The
average monthly income is 15,001-25,000 baht. Most of them use Traveloka application for 1 month/time
and price per purchase lower than 1,000 baht. Most of payment made via Internet banking and purpose of
travel is tourism. Respondents have attitudes toward the usage of Traveloka application as a whole at a high
level, i.e. the usage is run as expected and received the fair value in return. When analyze to trust found that
respondents have opinion on trust as a whole at a high level, i.e. trust on process in payment and last the
intention to use Traveloka application, respondents have opinion as a whole at a high level, i.e. willingness
to use Traveloka application when need to reserve air ticket or accommodations. The hypothesis 1 found
that behavior for usage of Traveloka application affecting intention to use Traveloka application of Thai
people in Bangkok at the statistic level and the hypothesis 2 and 3 found that attitude and trust have an

influence on intention to use Traveloka application of Thai people in Bangkok.

Keyword: Behavior for usage, attitudes, trust, intention to use Traveloka application
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