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ABSTRACT
The purpose of this research was to study 1) To study the influence of marketing mix factors And
satisfaction with service quality Bug Solutions.co.,Itd. 2) To check the consistency of the marketing mix
factors influence Marketing mix factors, satisfaction in service quality That has had a good confidence
towards factory customers Used service Bug Solutions.co.,ltd. Of consumers in the factory customer
group that developed from in-depth information (1) The sample in this research With a total number of
140 people Found that most of the respondents are men aged 20-30 years Most have staff positions, have
a bachelor's degree. Most of them have used the service. King Service Center (2) Information on
marketing mix factors of the customers in the group of factory customers who purchased the company's
services Bug Solutions.co.,Itd. Overall, it was found that the highest level when considering the aspects
found that the products had the highest mean.(3) Data on overall quality of service satisfaction of
consumers is at the highest level. When considering each aspect found that In terms of reliability, it has
the highest mean. With the highest level(4) Loyalty of the group of customers who use the company Bug
Solutions.co.,ltd. Found that overall is at the highest level When considering each item, it was found that
when receiving communication from you If there is a factory that you know closely, would like to use the
service to limit the carrier animals of the company Bug Solutions.co.,Itd. You are suggested to use the

service of this company. Highest average

Keywords : Marketing mix , Service quality, satisfaction , loyalty
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