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ABSTRACT

The purposes of this research were to study (1) general conditions of demographic factors, Twitter
behavior, marketing mix factors and the decision to buy Official Fanlight via Twitter (2) the relationship
between Demographic factors, Twitter behavior, marketing mix factors with the decision to buy Official
Fanlight via Twitter. The sample consisted of 400 Twitter users. The results of the study revealed that (1) Most
respondents are female, aged between 18-25 years have a bachelor's degree. Occupation of students. The
average monthly income is less than 10,000 baht. (2) Most respondents have a habit of using Twitter to follow
singers / artists. With frequency of use every day while mobile phones and smart phones are the devices that are
used most and motivation to use is artists / actors / celebrities (3) Most respondents give importance to marketing
mix factors as a whole at a very important level and give importance to product marketing mix factors as much
as possible. (4) Most respondents value the decision to buy Official Fanlight through Twitter as a whole is very
important and pay more attention to comparing product prices with other sales channels before making a
purchase decision. (5) The hypothesis test 1 found that demographic factors have a decision to buy Official
Fanlight via Twitter with a statistical significance of 0.01 (6). The hypothesis test 2 found that the use of Twitter
influences the decision to buy Official Fanlight via Twitter with a statistical significance of 0.01 and (7). The
hypothesis test 3 found that marketing mix factors influenced the decision to buy Official Fanlight via Twitter

with a statistical significance of 0.01

Keywords: Demographic factors, Twitter behavior, Marketing mix factors, Purchasing decisions
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