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ONLINE CONSUMER BEHAVIOR AND SATISFACTION IN THE MARKETING

MIX AFFECTING E-BOOK’S CUSTOMER LOYALTY OF MEB APPLICATION
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ABSTRACT

The objective of this research was to study (1) general conditions of online consumer behavior,
satisfaction in the marketing mix and loyalty to MEB application of e-book customers and (2) the
relationship between online consumer behavior and satisfaction in term of marketing mix and loyalty to
MEB application of e-book’ customers. The sample consisted of 400 consumers who used to buy e-book
from MEB application. The research result found that (1) most respondents were female, aged between
20-29 years, had a bachelor’s degree. Occupation of private company employees. The average monthly
income is 25,001-35,000 baht. (2) Most respondents value online consumer behavior of the MEB
application at a high level and give the most importance to online attitudes. (3) Respondents were satisfied
the marketing mix of the MEB application in the high level and agreed in terms of marketing promotion at
the highest level. (4) Most of the respondents have opinions on loyalty to MEB application as a whole at
the agreed level, i.e agree on the repurchase, Word of mouth and willingness to pay, respectively. (5) The
hypothesis 1 found that the online consumer behavior has an influence on the satisfaction in the marketing
mix of MEB application (6) The results of the hypothesis 2 found that satisfaction in the marketing mix

has an influence on loyalty to MEB application of e-book customer

Keyword: Online consumer behavior, Satisfaction in the marketing mix, Loyalty, Application
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