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ABSTRACT

The purpose of this research was to study (1) General conditions of Wisdom brand image,
knowledge, conditions / criteria for applying for Wisdom cards, attitude and intention to use Wisdom
kasikorn bank and (2) The relationship of Wisdom's brand image, knowledge, conditions / criteria for
applying for Wisdom cards, and the attitude and intention to choose Wisdom card services from kasikorn
bank. The sample group is 400 customers from kasikorn bank in bangkok. The study found that (1) Most of
the respondents are female, 31-40 years old, single status, occupying private company employees, whose
monthly income is less than 100,000 baht (2) Most of the survey respondents have not yet used Wisdom
services. They have knowledge of the conditions and criteria for applying for Wisdom cards from the advice
of kasikorn bank employees. (3) Most of the respondents had an opinion on the image of the brand as a
whole in the agreed level. The most beneficial aspect (4) Most of the respondents agreed on the overall
viewpoint at the agreed level. Behavior most (5) Most of the respondents agreed that their intention to use
the Wisdom service was at the agreed level. About the most benefits received (6) The results of the
hypothesis test 1 found that the brand image factor influenced the intention to use Wisdom service of
kasikorn bank. With a statistical significance of 0.05 (7) The results of the hypothesis test 2 found that
knowledge of different conditions and criteria for applying Wisdom cards has a statistically significant
intention to use Wisdom cards (8) The results of the hypothesis test 3 show that attitude factors have an
influence on the intention to choose Wisdom services of kasikorn kank. With a statistical significance of

0.05

Keywords: brand image, knowledge, attitude, intention, choose to use the service
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