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THE PERCEIVED VALUE OF PHYATHAI HOSPITAL BRAND AND MARKETING
MIX FACTOR WITH INFLUENCED PERCEIVED SERVICE QUALITY OF

PHYATHAI NAWAMIN.
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ABSTRACT

The purpose of this research was to study (1) the perceived value of Phyathai Hospital brand
which influenced the perceived service quality of Phyathai Nawamin Hospital, and (2) the mixed factors.
The market influenced the perceived service quality of Phyathai Nawamin Hospital, including 400
respondents. The results of the study showed that (1) Most of the respondents were female, 31-45 years of
age, married, with bachelor level of education, employees at private companies with and average monthly
income of 25,001-35,000 baht, and most of them do the payments were through insurance company. (2)
The respondents’ overall perceived value of the brand, “Phyathai Hospital”, is at high level. (3) The
respondents expressed their opinions about the marketing mix of Phyathai Nawamin Hospital to be of
highly agreed level, including the marketing mix of product and physical facilities (such as car parking,
clean toilets, good environment, etc.) (4) The respondents gave opinions on the overall perception of
service quality of Phyathai Nawamin hospital to be of highly agreed level considering tangible services.
(5) The result of hypothesis test 1 found that the service quality perception of the clients had influence on
the perceived brand value of “Phyathai Nawamin Hospital”at statistically significant level of 0.01, and (6).
The hypothesis test 2 found that marketing mix influences the perceived service quality of Phyathai

Nawamin hospital of clients at statistically significant level of 0.01.

Keyword: Brand value recognition, marketing mix, service quality perception of Phyathai Nawamin
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