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ABSTRACT

The Purpose of this research were to study (1) general conditions of service quality, brand image,
satisfaction in marketing mix influence to re-purchase intension of Jones’ Salad restaurant and (2) the
relationship between service quality, brand image. satisfaction in marketing mix influence to re-purchase
intension of Jones’ Salad restaurant. The sample consisted of 400 people who have used the Jones’Salad
restaurant in Bangkok area.The research result found that (1) most respondents were female, aged between
21-40 years old, had a bachelor’s degree.The average monthly income is 15,001-30,000 Baht.Occupation
of private company employees .Most of them use the Jones’salad restaurant for average per year more
than 1 time.(2) Most of respondents perceived the service quality as a whole at a high level and gave the
most reliability. (3) Most of the respondents perceived the brand image as a whole at high level and gave
the most benefits (4) Most of respondent were satisfied with the overall marketing mix factors at a high
level and satisfied with process the highest level of satisfaction.(5) Most respondents have intension to re-
purchase in high level and will recommend the Jones’Salad restaurant to relatives and friends.(6) the
results of the hypothesis test 1 are found that the perception of service quality influence satisfaction in the
marketing mix factors of the Jones’Salad restaurant with statistically significant at 0.01 and(7) The results
of the hypothesis test 2 found that the perception of the image branding influence satisfaction in the
marketing mix of Jones’Salad restaurant with the statistically significance at 0.01 and (8) The result of the
hypothesis test 3 found that satisfaction in the marketing mix influences The intention of re-purchase of

Jones’Salad restaurant with statistical significance at 0.01

Keywords : Quality of service, Brand image, Satisfaction in marketing mix factors, Re-purchase

intention, Jones’Salad restaurant
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