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ABSTRACT

The purposes of this research were to study (1) general conditions of marketing mix factors, and
repeat booking via Agoda application and (2) the relationship between marketing mix factors and repeat
booking via Agoda application and. The sample consisted of 400 people who have use the booking by
application Agoda. The research result found that (1) most respondents were male, age between 26-35 years,
had a bachelor’s degree. Occupation of private company employees. The average monthly income between
15,000-25,000 baht. Most of them of booking by application Agoda for 3-4 times/years, A pricing 1,000-
3,000 baht/night, The most of them like to stay were Standard room (2) Respondents emphasize the
importance of marketing mix factors of booking via Agoda application as a whole at a high level and giving a
place in high level (3) Respondents emphasize the importance of technology acceptance factors of booking via
Agoda application as a whole at a high level and giving a security and credible in high level (4) Respondents
emphasize the importance of technology acceptance factors of booking via Agoda application as a whole at a
high level and giving a consumer repeat to booking via Agoda application to next time in high level (5) The
hypothesis 1 found that the marketing mix factors had an influence on the repeat booking via Agoda
application of Thai tourist in Bangkok metropolitan region (6) The hypothesis 2 found that the technology
acceptance had an influence on the repeat booking via Agoda application of Thai tourist in Bangkok

metropolitan region.

Keywords: Marketing mix factors, Technology acceptance, Influence on the repeat booking via Agoda

application.
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