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ABSTRACT

The purpose of this study are 1) to study technology acceptance and information system quality
affect purchase decision of real estate through social media. 2) to examine the relation between technology
acceptance and information system quality influence decision of purchasing real estate through social
media. The result of this research was derived from questionnaire surveys completed by 400 respondents.
The results showed that (1) The most of respondents were female, aged between 20-30 years, graduated in
bachelor’s degree, occupation of private company employees and the average of monthly income is between
15,000-25,000 baht. Moreover, the type of social media platform which affect purchase decision of real
estate was Facebook and also the frequency of using social media platform to search information of real
estate was once per week. (2) Most respondents emphasized to technology acceptance at a high level and
perceived ease of use was the most important. (3) Most respondents emphasized to information system
quality at a high level and system quality was the most significant. (4) The hypothesis 1 found that
technology acceptance influence purchase decision of real estate through social media among population in
Bangkok with the level of significance at 0.000 and (5) The hypothesis 2 revealed that information system
quality affect decision of purchasing real estate through social media among population in Bangkok with

the level of significance at 0.01

Keywords : Technology Acceptance, Information System Quality, Purchase Decision, Social Media
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