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ABSTRACT

The purposes of this research were to study (1) general conditions of perceived value and
relationship quality on loyalty to Shabu Le Grande; (2) the influence of perceived value and relationship
quality on loyalty to Shabu Le Grande. The sample consisted of 400 people customers of Shabu Le Grande
in Suratthani Province. The research result found that (1) most respondents were female, single status, aged
between 21 - 40 years, had a bachelor's degree. The average monthly income is more than 20,000 baht. (2)
Respondents emphasize the importance of perceived value as a whole at a high level, giving importance to
quality as much. (3) Respondents emphasize the importance of relationship quality as a whole at a high
level, giving importance to trust as much. (4) Respondents emphasize the importance of loyalty as a whole
at a high level, giving importance to word of mouth as much. (5) The hypothesis 1 found that perceived
value to consist of service quality, perceive price value and perceive quality value had an influence on the
relationship quality to customers of Shabu Le Grande with a statistical significance of 0.01. (6) The
hypothesis 2 found that relationship quality to consist of customer satisfaction and trust had an influence on

the loyalty to customers of Shabu Le Grande with a statistical significance of 0.01.
Keyword: Perceived value, Relationship quality, Loyalty, Shabu
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