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Abstract

This research study Have a purpose 1.) to study the decision to use the budget hotels
for Thai tourists in Pattaya 2.) To study the decision to use the budget hotels of Thai tourists in
the Pattaya Classified by population and by behavior for choosing services
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The sample group used in this research is Thai tourists who decide to use the budget
hotel in Pattaya. Chon Buri Province, 400 people by using questionnaires as a tool for data
collection. Statistics used in analysis Hypothesis test results The personal factors of Thai tourists
who choose to use the budget hotels in Pattaya of different age makes the decision to use the
budget hotels in Pattaya differently and the personal factors of the Thai tourists that Decided to
use a budget hotel in Pattaya with sex Marital status Differences in education, occupation, and
income make the decision to choose a budget hotel in Pattaya not different. The behavior of
choosing to use the service of Thai tourists with rationale in choosing to use the service Travel
companion And the way to reserve accommodation Different Makes the decision to use the
budget hotel services in Pattaya different And the behavior of choosing to use the service of
Thai people who decide to use the budget hotel services in Pattaya Which has different length
of stay, therefore making the decision to use the budget hotel in Pattaya not different

Keyword: Service decision making, service behavior, budget hotels
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