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Abstract

The objective of this study to study the factors that affect the
employees’ performance efficiency of FCC (Thailand) Company
Limited. Factors include personal factors Attitude factors towards work
and Quality of life at work. The sample group consisted of 279
employees of FCC (Thailand) Company Limited. Data were analyzed
by using the frequency, percentage, mean, and standard deviation
and collected data from questionnaires with T-Test, F-Test (One way
ANOVA), and Multiple Regression Analysis.

The study indicated that the most employees of FCC (Thailand)
Company Limited are female. Aged between 31-40 years old, had
bachelor's degree, average monthly income 15,000-20,000 baht and
had 1-3 years of work experience. Work attitude of employees is at a

high level (X = 3.77). When each aspect, it was found that the aspect
has the highest mean were organizational commitment (X = 3.91),

Quality of work life factor were at high level (x = 3.52) When each
aspect, it was found that the aspect has the highest mean was

working social interaction (X = 3.75) and the overall factors affecting

performance efficiency was rated at a high level (X = 3.94). When
each aspect, it was found that the aspect has the highest mean was

Workload amount (X = 4.03).

The results of hypothesis test show that (1) FCC (Thailand) Co.,
Ltd. employees of different genders, in general, had different factors
affecting employees' performance efficiency, indicating that gender
had no effect. Affecting employees' performance efficiency with
different old, education level, average monthly income and working
experiences had different overall affect performance efficiency at
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statistical significance of 0.05 levels. (2) Attitude factors, Job
satisfaction Participation in work and Organization commitment had
affect the employees’ performance efficiency of FCC (Thailand) Co.,
Ltd. at statistical significance of 0.05 levels. And (3) Quality of work
life factors, Appropriate and fair compensation, and working social
interaction had effect the employees’ performance efficiency of
FCC (Thailand) Co., Ltd. at statistical significance of 0.05 levels.
Keyword: Performance efficiency
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