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Abstract

The objectives of this study were to study the work life quality of personnel in State
Audit Office of the Kingdom of Thailand in Bangkok, Including the reasonable salary and
compensation, safe working environment and health promotion, opportunity in improving
professional skills, career prospects and job stability, workplace participation and relationships
with others, individual rights and workplace democracy, and work-life balance.

Data were collected from two hundred and twenty-eight participants who worked as
operation officers in State Audit Office of the Kingdom of Thailand in Bangkok, using
questionnaires. The collected data was analyzed by a computer software to find out frequency,
percentage, mean and standard deviation.

The findings suggested that 1) complete data were obtained from 228 participants
who worked as operation officers in State Audit Office of the Kingdom of Thailand in Bangkok,
including 65 males (28.5%) and 163 females (71.5%). Participants’ age ranged from under 25
to over 40 years. The majority of them,130, were between 25-30 years (57%), 59 were
between 31-35 years (25.9%), 23 were between 36-40 years (10.1%), 11 were under 25 years
(4.8%) and 5 were over 40 years (2.2%). In terms of marital status, 199 were single (87.3%)
and 29 were married (12.7%). About educational attainment, 151 held bachelor’s degree
(66.2%) and 77 held master’s degree (33.8%). Most of them, 127, had 6 months - 2 years of
work experience (55.7%), 82 had 3-4 years of work experience (36%) and 19 had more than
4 years of work experience (8.3%). In terms of salary and compensation, 72 eared 25,001-
27,000 Thai baht (31.6%), 51 earned 23,001-25,000 Thai baht (22.4%), 39 earned 21,001-
23,000 Thai baht (17.1%), 38 earned more than 27,000 Thai baht (16.6%) and 28 earned less
than 21,000 Thai baht (12.3%) respectively.

2) the overall work life quality level of personnel in State Audit Office of the Kingdom
of Thailand in Bangkok was high. Considering each aspect, the researcher found that career

prospects and job stability, workplace participation and relationships with others, work-life



balance, and individual rights and workplace democracy were at high level. Fair, reasonable
salary and compensation, opportunity in improving professional skills, and safe working

environment and health promotion were at medium level, respectively.

Key words: work life quality, Personnel in State Audit Office of the Kingdom of Thailand in
Bangkok
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