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ABSTRACT

The research study investigates the consumer behavior, the influence of various
demographic factors (gender, age, status, education, occupation, income) and the relationship
to the 7P’s marketing mix. The sample group is chosen from Bang Kapi District. The tool used
for data collection is a questionnaire and the data are analyzed by using a computer program
to find the percentage, frequency, average (X), standard deviation (SD). The t-test One-way
ANOVA used for the hypothesis comparison testing. Each pair of differences is analyzed by
LSD and Multiple Regression Analysis.

The results of the research are that the sample group has the following behavior in
using food services online: Grab application is used most (32 percent), with 41.75 percent of
the frequency being used 2-3 times a week. Lunch is used often (56 percent), with an average
of 201-500 Baht per time (46.75 percent) and 39 percent of the orders is fast food. The person
who eats with them is usually a friend (37.5 percent), and the reasons for using online are
(mostly) that it is convenient and fast, and no queue (29.25 percent).

Concerning demographics: while gender, education and average per month do affect
the decision to (and how to) use food services online, age, status, and occupation do not.

The 7P’s marketing mix that affect a consumer’s decision using online food services
are physical process, marketing promotion, price and product respectively, while distribution
and personal factors do not affect to the consumer’s decision at all.

Keywords: Online food service, Online media, Decision making
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