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Abstract

The purposes of this study were 1) To study the factors influencing retention of the
employees of Ricoh (Thailand) Limited 2) To compare the retention of the employees of Ricoh
(Thailand) Limited classified by personal factors 3) To study the satisfactions that affected the
retention of the employees of Ricoh (Thailand) Limited 4) To study the bindings that affected the
retention of the employees of Ricoh (Thailand) Limited. The sample was collected from 160
employees of  Ricoh (Thailand) Limited, who worked in Customer Service District in Bangkok
Metropolitan Region, consisting of Samut Prakan, Pathum Thani and Samut Prakan by using
accidental sampling. In addition, data were statistics analyzed by using the frequency, percentage,
mean, and standard deviation.

The study results were as follows: 1.) the sample group consisted of 160 employees of
Ricoh (Thailand) Limited. The employees were mostly age between 31-40 years old with single
status. Most of them had bachelor’s degree, period of work performance less than 3 years,
monthly income 15,000-20,000 baht and position of Customer Engineer.

2.) The satisfaction of employees of  Ricoh (Thailand) Limited was at the high level in
overall. Considering each aspect order, it was found that the satisfaction at the highest level was
the aspect of the safety of work and work condition. The satisfaction at the high level was the
relationship between colleagues, the policy and management, the responsibility, the
characteristics of work, the work achievement, salary and benefits, being controlled by supervisor,
the recognition and the opportunity for job advance respectively.

3.) The binding of employees of  Ricoh (Thailand) Limited was at the high level in
overall. Considering each aspect order, it was found that the bindings at the highest level were
the aspect of the affective commitment. The bindings at the high level were the normative
commitment.

4.) The retention of employees of  Ricoh (Thailand) Limited was at the high level in

overall. Considering each aspect order, it was found that the retentions at the highest item were



the aspect of the requirement of work. The retentions at the high level were planning to change
a new company.

Keyword: The satisfaction, The binding, The retention
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