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ABSTRACT

The objectives of this research were to (1) study the decision-making processes for
consumer food purchasing in Don Mueang International Airport. (2) to study the decision-making
processes for food purchasing in Don Mueang International Airport classified by personal
characteristics of the consumer within Don Mueang International Airport. (3) to study
marketing mix factors which influence the decision-making processes for food purchasing
in Don Mueang International Airport. The sample group used in this research was
the population who had restaurant experiences within Don Mueang International Airport
in the total amount of 400 consumers using questionnaires to ageregate data. The
statistics used in the descriptive analysis were frequency, percentage, mean, and
standard deviation. The hypothesis tests used were the t-test, One-way ANOVA and
Multiple Regression Analysis.

The result of hypothesis test identifie that population characteristics in Don Mueang
International Airport having diverse income altered the decision-making process for food
consumption of the consumer within Don Mueang International Airport and population
characteristics in Don Mueang International Airport having varied genders, age, status, career,
and education would not alter the decision-making process for food consumption of
the consumer within Don Mueang International Airport. While the marketing mix factors such
as price, processes, physical appearance altered the decision-making process for food
consumption of the consumer within Don Mueang International Airport.

Keywords : the decision-making processes ; marketing mix (7P’S)
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