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Abstract

The research has 3 objectives as followings: (1) To study the work efficiency of the personnel
Comptroller General's Department (Central) (2) To compare the work efficiency of the personnel
Comptroller General's Department (Central) classified by personal factors (3) To study the factors that
influence the work efficiency of the personnel Comptroller General's Department (Central)

The sample group used in this research were government officials, permanent employees,
government employees, and temporary employees who were currently working at the Comptroller
General's Department (Central) And the overall are 302 individuals in this study. A questionnaire was
used as the instrument for data collection. Data analysis for this research was divided into two parts which
are: (1) Descriptive statistics using percentage, frequency, mean, and standard deviation (2) Inference
statistics using t-test, One-Way ANOVA statistical analysis. If the analysis found any differences,
they would be compared in pairs by LSD method and Multiple Regression Analysis.

The results of the research showed that (1) Work efficiency of the personnel Comptroller
General's Department (Central), in general, turned out to be a high level regarding their opinions on each
aspect such as time spent working, quality of work, and quantity of work respectively (2) Personal
factors that included gender, status, education level, and salary rate dissimilarity have no difference
in overall performance. But it was another story in term of years of service, working period and civil service
working period, and difference in personal type. These factors affected more on the overall performance
compared to the others. (3) Factors that influence the work efficiency of the personnel Comptroller
General's Department (Central) were recognition factor, administrative policy, and the relationship with

the people at work respectively.

Keyword: Factors Influencing the Work Efficiency; the personnel Comptroller General's Department (Central)
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