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ABSTRACT

The purpose of the present study, the satisfactions towards health care of the
employees of Bangkok R.LA. Lab Company Limited, was to study the satisfactions of the
employees in the terms of health care behaviors, attitudes towards healthy foods,
workouts, reception of health care news, and reception of health care recommendations
from other individuals. The samples were 154 employees of Bangkok R..A. Lab Company
Limited. The data collection instruments were questionnaires. The data were analyzed
with the computer software package, frequency, percentage, mean (x) and standard
deviation (SD).

The findings were as follows. Firstly, most of the 154 employees who completed
the questionnaires were female, 25 — 35 years, single, graduates with bachelor’s degrees,
receiving 20,001 - 30,000 baht per month, not having any congenital disease, and having
the risks of chronic non-communicable diseases with very few workouts or without any
workout as well as the risk of a chronic communicable disease, the coronavirus.

Secondly, the satisfactions towards health care of the employees were considered
in the specific terms. It was found that the satisfactions were at the high levels in the
following terms: the reception of the health care recommendations from the other
individuals, and health care behaviors. It was followed by that with the moderate levels:
the reception of health care news, attitudes towards healthy foods, and workouts,
respectively.

Thirdly, the hypotheses were tested. It was found that the employees with the
different genders, marital statuses, congenital disease records, and chronic non-
communicable diseases had the indifferent satisfactions towards workouts at the
significance level of 0.05. Those with the different ages, satisfactions towards workout in

the terms of the reception of the health care recommendations from the other individuals,



and chronic communicable diseases had the different satisfactions towards workouts in the
terms of the reception of the health care behaviors from the other individuals at the
significance level of 0.05.

Keywords: Health care satisfaction; Bangkok R.I.A. Lab Company Limited
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