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ABSTRACT

The objectives of this study were 1.) To study the level of quality of employees’
work life of KCG Corporation Company Limited (Head Office), 2.) To compare the quality of
employees’ work life of KCG Corporation Company Limited (Head Office), classified by
personal factors.

The sample of this study was 210 monthly employees’ at KCG Corporation
Company Limited (Head Office). A questionnaire was used as a tool for data collection.
Data collected were then analyzed using descriptive statistics, including frequency,
percentage, mean (X) and standard deviation (SD). The hypothesis testing was conducted
with t-test and One-way ANOVA. A pairwise comparison was conducted using LSD method.

The results of this study indicated that 1.) Of all respondents 210, most of them
were female 161 people, representing 76.7%. Most of them were not over 30 years 77
people, representing 36.7%. Most of them were single 118 people, representing 56.2%.
Most of them graduated with a bachelor's degree 174 people, representing 82.9%. Most of
them had less than 3 years of work experience 61 people, representing 29.0%. Most of
them earned monthly income of 20,000-30,000 baht 84 people, representing 40.0%.

2.) Overall quality of work life the respondents was at a high level. When individual
aspects were considered, an aspect with the highest mean was work participation and
relationship with others, followed by sufficient and fair salary and compensation,
organizational democracy, work and life balance, opportunity for work progress and
security, safe and hygienic environment, and participation and contribution to society,
respectively.

3.) Hypothesis testing results indicated that the respondents with different age had

different quality of work life with a statistical significance level of 0.05.
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