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Abstract

This objective of study was (1) studying a level of knowledge and understanding of
taxation among Thai revenue code from Bangkok area revenue office 5 (2) studying level of
knowledge and understanding of taxation among the sample above divided by personal
factors and (3 ) studying about an internal organizational environment that affect the
knowledge and understanding.

The sample in this research came from tax officers in Bangkok area revenue office
5, which collected for 138 people on duty of that position and made them doing a survey.
The descriptive statistics that used in this research are frequency, percentage, average, and
standard deviation. We tested an assumption of this research by using t-test and One-way ANOVA
and when founded the difference, we would compare by paring the using the method of
LSD and Multiple Regression Analysis.

The assumption test has been resulted that the knowledge and understanding of
our scope from the sample are in good level. The difference of genders between samples
of tax officers in Bangkok area revenue office 5 does not have any significant in the knowledge and
understanding. On the other hand, age, education level, and work experience, are the
critical factors, which made the knowledge and understanding becoming different. Also, an
internal organizational environment affects to the knowledge and understanding

Keyword : knowledge and understanding, taxation among Thai revenue code, The Revenue Department
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