a

nszudunsinduladenlduinissaluindiiea aeguuin

9

v lguin1sluluansunnuniuasuazUTummag
THE DECISION-MAKING PROCESS OF CHOOSING TO USE THE BTS
SKYTRAIN ON SUKHUMVIT LINE OF CLIENTS
IN BANGKOK METROPOLITAN AREA

W3S9l LenIlsauana
8191N15UT ANTUTINTEIND UVINGIRYTINAINNAG

Y]

HSURAYOUUNAIY

Phatthareephan Ekvirojanasakun
E-mail: Phatthareephan.ek@gmail.com
Faculty of Business Administration Program in Accounting, Ramkhamhaeng University

Corresponding author

UNANED

mMAduasslianuszasdiile (1) Wefnwnszuiunsdnduladoniuinmssaliindiiea
aeayuin veuliuinmslulwangummusunsuazUsuama (2) Wednuinszuiunsdnduls
Wenltusnissalnihdviea angguain vaeliusnisluwnnsammumuaskasUSuamnad Ny
Haduduynna (3) ilefnuiadvdrudsraumemananaiduaenssuiumsindladentiuims
solwihdfiea angauuin vesglduimsluwansannumuasiazysunma

A 1

nauiaeesitlilunsidelundsd Ao nqudlduinissoluintiien aauuin luwe
ngammATILAS wazUTuama 91U 400 au TaglduvvasuanufueiesfiolunisiAusiusm
Yoy adAfltlunsinszdiiBanssann ldun Annud Arfesas Aade uazAdrudeauy
175511 MadeuaNNAzIu WolUTeulieulagldadfluniseaeunuuasunm ttest Nnaou

AuuAgIuAuad AR TUTIUNILAEY (One-way ANOVA) MInNuUAI1LLANe199z1n Y

Wisuidleuluseg WneliiSves LSD warldaifonnsenvge (Multiple Regression)


mailto:sp_159love2@hotmail.com

a

Han1snadeuaNNigiy wuldl Jadvdiuyanaveslivimssaluirdfiiea argayuin
fiflony szunsfinw endn uavszduTeldiadedelfouiiunnsisiy vilinszuaunsdadule
Wonldusnssalwihdvvea awausin unnsieiu uarladudiuyaravesgltusmssaluihdfiea
anogin e wazaniunw fuandneiy ilinssuaumsdaduladenldvimssaliindfiea
a1eguudn Wuane1eiu drudadediulszaumninisnain Auaual duyaAna AUENBUENI
N1EAMN LaZAUNTTUIUNTS dnasionseuiuntsanduladentduinissalnihdviea anequuin
vagldusmMsluansunnuuasLazUSuMma

fdAey : nsuunsinduladentduimssalihdviea ; liusnslusngamannuasuasUSuama

ABSTRACT

The purpose of this research was (1) to study the decision-making process of choosing to
use the BTS skytrain on Sukhumvit line of clients in Bangkok metropolitan area. (2) to study the
decision-making process of choosing to use the BTS skytrain on Sukhumvit line of clientsin Bangkok
metropolitan area classified by personal factors. (3) to study the marketing mix factors affecting the
decision-making process of choosing to use the BTS skytrain on Sukhumvit line of clientsin Bangkok
metropolitan area.

The sample group in this research was the group of 400 clients choosing to use the BTS
skytrain on Sukhumvit line in Bangkok and metropolitan area by using questionnaires as a tool for
data collection. The statistics used in the descriptive analysis were frequency, percentage, mean
and standard deviation. The hypothesis test was used to compare by using the t-test questionnaire
to test the hypothesis by One-way ANOVA. If the differences are found, they will be compared in
pairs by means of LSD and using multiple regression statistics.

The hypothesis test showed that Personal factors of the clients choosing to use the BTS
skytrain on Sukhumvit line in Bangkok and metropolitan area with different age, education level,
occupation, and average monthly income level makes the decision-making process of using the
BTS skytrain on Sukhumvit line differently. And personal factors of clients, choosing to use the BTS
skytrain on Sukhumvit line with different sex and status makes the decision-making process in using

the BTS skytrain on Sukhumvit line not different. As for the factors of marketing mix in product,



price, place, promotion, physical and process affect the decision-making process of choosing use
the BTS skytrain on Sukhumvit line in Bangkok and metropolitan area.

Keywords : Decision-making process of choosing to use the BTS skytrain ; clients in Bangkok

metropolitan area
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