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The Influence factors to consumers on decision making to order online food

market in Muang district, Samut Sakhon Province.
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ABSTRACT

The purpose of this research is 1.To study and classify of consumer characteristics that
influence to decision making in ordering online food market in Muang district, Samut Sakhon Province
2. To study which of marketing mix factors (7Ps) that influence to consumers in decision making to
order online food market in Muang district, Samut Sakhon Province. 3. To study the marketing mix
factors (7Ps) that affect the decision making process using online media to order food of consumers
in the Mueang district area Samut Sakhon Province

The study eroup are 385 by sampling of all consumers in Muang District, Samut Sakhon
Province, The goosgle form is an application for data collection. The group of sampling data input to
analyses by SPSS statistic programing for frequency, percentage, mean and standard deviation. The
hypothesis is T-Test for reliability by one way analysis of variance (One way-ANOVA). Whenever the
computation results are different, Led by comparing in pairs by using LSD method and Multiple
Regression Marketing mix factors Product, price, marketing, promotion, Place and physical
characteristics Affecting the decision making process of ordering food online of consumers in the

Mueang district area Samut Sakhon Province
Keyword: Decision; ordering online food
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