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ABSTRACT

This research study Has the objectives 1.) to study the stress management in the
operation of the personnel under the Bangkok Revenue Office 22 2.) to study the stress
management in the work of the personnel under the Revenue Department of the Bangkok
Area 22 classified by personal factors 3.) To study the work stress which has an effect on
the stress management of the personnel under the office of Revenue Department, Bangkok
Area 22

The sample group used in this research is 149 personnel under the Revenue
Department of Bangkok Area 22, by using questionnaires as a tool to collect statistical data
used in the analysis, including Percentage, Frequency, Mean. (Mean) and standard deviation
(Standard Deviation) in testing the hypothesis. The researcher used the t-test statistics, One-
Way ANOVA. If the differences were found, they were compared in pairs. By means of LSD
and Multiple Regression Analysis (MRA)

The hypothesis testing found that the personnel under the Revenue Department
had different gender, age, status, education level, income, and congenital disease. There is
no difference in the management of personnel stress on operations. And personnel with
different working periods There is a different management of work stress. Job stress regarding job
characteristics Structure and Management Affect the stress management in the work of
personnel under the Revenue Department of Bangkok Area 22 and the stress of working in
the atmosphere and facilities. Interpersonal relations No effect on job stress management

of personnel under the Revenue Department, Bangkok Area 22
Keywords : stress management in work, job stress
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