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ABSTRACT

The objectives of this study were (1) to study Corporate Social Responsibility and
consumer’s decision making in Bangkok. (2) to study the impact of Corporate Social

Responsibility on consumer’s decision making in Bangkok.

The sample group used in this research were consisting of 400 samples who live in
Bangkok using questionnaires as a tool to collecting data. The statistics used in the
descriptive analysis are frequency, percentage, mean and standard deviation.

The hypotheses were tested by multiple regression statistics.

The hypothesis test found that Corporate Social Responsibility included Good
Corporate Governance, Development Community and Social, Innovation and Diffusion of
Innovation of Corporate Social Responsibility and Environmental Monitoring Report

evidence affect to the decision-making on consumer in Bangkok.
Keywords: decision-making; corporate social responsibility
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