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Abstract

The objective of this study was 1) to study the work stress of employee of the
Thailand Post Company Limited. 2) To study the work stress of employee of the Thailand Post
Company Limited by individual factors. 3) To study the factors at work that influenced the work
stress of employee of the Thailand Post Company Limited.

The sample of the study consisted of 395 people of employee of the Thailand Post
Company Limited. The questionnaire was used to be a tool for collecting the data. The data
were analyzed using descriptive statistics which comprised Frequency, Percentage, Mean and
Standard Deviation, as well as inferential statistics which included Independent Sample t-test,
One-Way ANOVA, in case of its had statistical significant different testing a pair of variables by
LSD was used to test hypothesis for each pair in order to see which pair are different and Multiple
Linear Regression Statistics.

The results of hypothesis testing, it was found that the employees of the Thailand Post
Company Limited which had individual factors consisting of gender, age, income per month,
division and work experience were different, making the work stress of the employee. And the
employees had individual factors consisting of level of education and status were different
making the work stress of the employee no different. For work factors working found that the
work types, relationship with people in the organization and progress in career had influence
on the work stress of employees, and work factors working found that the work progress and

salary and compensation had not influence on the work stress of employees.
Keywords: Stress, Work Stress
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