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Abstract

The objectives of this survey research were 1) To study the working efficiency of the
government officers in the Office of the Permanent Secretary for Defence. 2) To study the
working efficiency of the government officers in the Office of the Permanent Secretary for
Defence classified by the individual factors 3) To study the factors that influence
the working efficiency of the government officers in the Office of the Permanent Secretary
for Defence. The Total number of participants are 376 people. Questionnaires were use as
the data collection instruments. The statistics used for data analysis were percentages, mean
and standard deviation. The hypotheses were tested by Independent Sample
(t-test), One-Way ANOVA. In case there was a statistically significant difference, a pair of
variables was compared by LSD and the Multiple Regression Analysis.

The results of the study showed that, the different personal factors including
genders, educational levels, and job positions did not influence the officers’ working
efficiency. The government officers with age and monthly income differences showed
different working efficiency. Meanwhile, factors including the success in work, the relationship
with colleagues, being respected and accepted, job security, and career growth influenced
the working efficiency of the gsovernment officers in the Office of the Permanent Secretary

for Defence.

Key words: the working efficiency, the government officers in the Office of the Permanent

Secretary for Defence.
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