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ABSTRACT

The research aims (1) to study the decision on the online purchasing of electrical
appliances and electronic devices among consumers in Bangkok, (2) to study the decision on
the online purchasing of electrical appliances and electronic devices among consumers in
Bangkok divide by consumer’s category and (3) to study the factors of marketing mix that effect
to the decision purchasing of electrical appliances and electronic devices among online
purchaser in Bangkok.

The sampling of population for this research was 400 consumers who reside in Bangkok
and decide to purchase electrical appliances and electronic devices through online market. The
questionnaires were applied as a technique tool for data collecting. The descriptive statistics
was analyzed by using frequency value, average, percentage and standard deviation. Using the t-
test and one-way anova to test the hypothesis, if the differences were found, the pairwise
comparison would be carried on with the Least Significant Difference (LSD) and Multiple
Regression.

As a result of the hypothesis testing found that the consumers in Bangkok who had
different gender and occupation, made a difference in decision purchasing. About the marketing
mix, the factors of product, price and personality effected to decision online purchasing of

electrical appliances and electronic devices among consumers in Bangkok.

Keywords: decision on the online purchasing, electrical appliances and electronic, consumers
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Kotler (2012) 8nsfislu wgfnius Smamsaaiug (2561) naai1 woinssunievdsniste vdsainie
wAnAsiuE fuslnaaziiuszaunmsainusziu veseamelavioliwelaluszdulasedunds uaznis
fansvdamstemnldsuanunela wafimuan fe Toduduniu fanudnivensaud Jedudrandn
dlofuszneunseendudlyel yadsdudi lumaiia

2. uansfnwnsiaduladedudesulatiussaniaieddlniuas gunsaididnvnsedinduos
fuslan Tuimngammumuns Suunmudnuazvesuilon luwmngammamues aunsaaguldsd

2.1 fuilna Tulansammamuasiid madsfuvilinisdnduladedudesulatiussny
in3esldliiiuazgunsaldidnnsetindvesuslan lulwangammamiuns Tngsamsnety §idefinang
Aaiudn nsfigusing luwansamwaviues Swafisiatu Snginssulunisdentedudooulay
Ussinniedesldlwiuazgunsaididnnselindfiunnsneiu ¢ inafiumnsnsruazidudamuangings
nstoaudooulatissniaieddlniiuargunsaididnmsoinddeaenndostu wfaues onad 279
ssAna (2551) I¢nanain e audesmsvesiiuslananansautanenls Tnesgainmavesiuslng Jady
fulsidAludruntmensnansludiagtu fudsiumaiinasonisasuidamninssunisuilan
Faunanvimund ms%uiuazmsﬁm%uiﬂuL‘%@ﬂmss’?}uaLLaw%Im?mﬁ’]ﬁmeehaﬁ’u
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2.2 fuilan Tuanganmasuasiil o1gsnstu shldnsdnaulatedudosuladssan
insedltlniuazgunsaididnnsedndvesiuslaa Tuwangaummumiuns Taesalidieiu isefiaany
Anwiudn msfifuslaa luwangammuiuas Sorgfidnaiu Snginssulunistedudesulativszian
wnFedltlniuazeunsadidnnsedndliuandeiu Feorgiunndaduldlddusimuangdnssuly
nsteduieeulatiussnmeiedlilnihuargunsaididnnsedind Teaenndestunuidoves Sodnval
auuyassl (2562) AnviiFes woAinssumsdndulatedudinunierisdsuooulay vosgiorgnay
Luﬁu‘gmm% aqﬂlé’é’qﬁ e 9ng anunmLaz g lauanniy awfinginssumsdnduladedudsiu
insevnedsaueeulatiiliunndnaiu

2.3 fuslna Tunnsamnumuasid aamuainsisiu vhlvinisdnauladedudooula
Usstnmedesldluihuazgunsaididnnsetindvasuilng Tuwnnsammamuns Tnesailiseiu §33ei
aruAaiiuin n1siiguslag Tuwangammiues faniunmdidetu fwgAnsalunistodudesula
Ussinniaesliliuazgunsaididnnselinddiliuandnaiy Seaniunmdiumnseduldléidu faivua
nginsslunstedudeoulaitssameieddlniiuargunsaiBidmseind dsaeandosiunifoves

[ [

Sydnwal anwiyasel (2562) Anwises weinssunisanduladedusriiuasetiedinusaulal vas

€

fasengnauudymiues asuléh wa o1y anunmuazseldfiuandieiu aziingfinssunisiadulade
Audrihueietnedinuesulaviliunnsieiu

2.4 fuslan Tuansammamnuasiiil sefunsinusneiu vilsinisdaduladodudosulad
Ussinmiedesldluihuazgunsaididnnsetindvesuilnn Tuwmnsammamuns Tnesauiliseiu §33ei
arwAndiuin mafifuilag Tuwangammamues fsedunisinuiiidneiy SwgAnssulunisdedudl
ooulatUssinmededldliiiuargunsadidnnsedndiliunnsnedu Sssefunmsfnumituandrafulally
Hu samuanginssilunsdeduiesulatusnneadedldlwinuazgunanidiinuseding dsaonedes
fuauiteves smailvg a1egassaAs2s59) 16 Anuidedes dadefiddniwasonts dndulate
dorhandudlueietemetanazduanunsy azulédn dadedume fueny Fuszdunsine
Fruendn druseld wagduaniunind uandstudmadenisindulad oidefhainsudluieets
wedanazduanunsuliunnsing

2.5 fuilan luwangammumuasitil ordnsnafuhlinisdaaulatodudooulaussan
insesldliiiuazgunsaldidnnsetindvesuslan lulwangammamiuns Tngsamsnety §idefinang
Aautudn nsfigusing Tuwanganmaiuns ferdndidetu Snginsslunindendedudreoulat
UszamieSedldliifiuazgunsadidnmselindfiunnsraiuy 9 erdndiunandnafuazifumvuanginssy
nstoaudooulatissinmiateddlifiuargunsnididnnseinddsannadostuauideves aatand 298
Funs (2561) AnwiFes Jadelumsindulatoduiesulatvomaiiowyadiva nansidonui ngu
fetndulngdiliaonadosiunsidunailiesidvia lnededusueny uazerIniunnssiuiiavsnasie
nsandulavihgsnssuuansiuegeiidudfynieada 0.05

2.6 fjuslna Tuwmnganmuvuasiidl sigldreidousnetu vilinsdaduladedudeaulad
Usziniedesldlulihuazgunsaididnnsetindvesiuilan Tulwmnsammumuns Tnesasliinaiu gided
AuAaiuIInsiiduilag luwansammumiues Snelddedoudisiety fnginssulunistedud
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ooulaiszinniaieddlniiazgunsaididnmsedndiiliunnsinaiu Geneldveidoudiunnssiulails
Hu shmuanginssulunsdeduiesuladussamiededdlnihuargunsaididnnselind Feaenados
fusiddeves vaden A3Asud (2562) Anwdes nszuaunsiaduladedudooulatvesuilnaluis
NIIMWLMIUAS HaNTIdeNUT Ussrsuluangammasnuas Aendn wagseldadesoiieu vinli
nszuIunsndulateduiesulaiinsnins iy
3. Anwduyszaunisnisnan Aduarenisiaduladedudosulatiszinnedoddlniluas

gUnsaididnnsetindvesiuilan Tuwensunmumuns ansnsoagUldssd

3.1 dauvszaunnsnismaiadiundnius dnadenisinauladedudiesulatlszian
wnsesliliiiuazaunsaididnnseindvesiiuslna Tuwansammamuas {AdefinnuAaiuii fuslaa
Tuwangamnamiuas anuddyiuiiundnfue ndadasiasnsoneuausinnudeanisle 3s
A0AAGDIAULUIAAYDY Bitner and Booms (1981) 14delu 9535 urAnuy (2554) na1331 wansiua
(Product) vanefls Asfiauonemanaiiieadanuiimelanazanudeanisvesuyuddd 2 Ussin
fio Aafidudiadld (Tangible) wazAsfidudaalylld (Intangible) Wan1suinistéidnuniiunuimmisnisaain
Fohliasidudedailinatsidudiuddydmiunisiauenisnisnain Usznouday dudn ganim
aN¥alE N1SUTIIAUML M5IAUAT USNIT Msatiuayy n1s3udseiu e waslusslowl

3.2 dhulsraunsnmaadiunen fnarenisinduladeduiesulaivssinmiaiodldli
waraunsaldiannselindvefuilae luwangunnumues §idedanudaiuil Juslaa luias
nsammamuas Ianuddyfusun fvaesedusmvsansedddliiuazgunsaldidnmsedndls
FsaonndosriuuuIfnues Lovelock and Wirtz (2007) nanai1 ieuazAldsredudigndndesdne(Price
and Other User Outlays) ﬁai’lmLLa8ﬁﬂ°§ﬁh&1ﬁauﬁqrﬁ’n§fadﬁiw (price and other user outlays)
psfUszneviuuenmieninludestessmmuuniiigsiezdesdnaule wileususaivesdudd
wuulRnuddsdesiisdealdieililditunaignddeadslulunsnlivinisnaonauemuidn
masusenmeuazinlafienseenunluudavlineladenisuinsildsuiosanuinslalsiduluamd
gl

3.3 dhutszaunenmaiadudeamienisinsiuine lifinasie n1siadulatedudeelad
Ussianiasedddlnlihuazgunsaldidnnsedndvesiiuilng luwangauymamunas {3fefinnudaiiugi
fuilna Tuwangammamiuas aunsadidedomianisdsieldisuazats azidondudiusein
wndesliliiuazeunsel Bidnnsedndusnmnanydalaudumie dsliaonadesiunuideves 3am
fndevt (2561) Anwdes nagnsnianisnaiaiifinadenisdadulededudiesulay vesdndny,
uninerdesnvdgauatunn nandt daunagnsniansnanndidsnasenisinduladedudieeaular
oA AUNEAfuI A1UTIAN AMUYTRININITIATIMY AIUNITARETUNITAAIN AUUARR AIUES LAY
UNAUBANYAULNNNEATN LAZATUNTZUIUNS

3.4 drudsraunieninann fumsanaiunmanatn lifinase mdndulatedudooulay
Ussianiasedldlnlihuazgunsaldidnnsedndvesiuilng luwangaymamunas {3desinudaiug
fuslam luimngammamuns quasvioduanlun1sdsdeuasiimausssnduiusioyalvn egnsdeides
Filaiaenndoaiuauifoves Audvan aaesiils (2562) Anvdes Jadefifinasionsinduladeded
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rnumednuesnguiaiueistunelungamamuas sansidenui freuvuasuamangdumands
finsfnwegluszaudsyaynd fitadududszaunamsnatnne 4 §u TEun Frundndaet frusian
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3.5 dauvszaunianisaaindiuyaea duadonisinduladedudeulativsziny
insedltlvliuazgunsaididnnsedindvosiuilan Tuwangammwamuas {idedanufniuii fuslan
Tuwangammuviuas ianuddgduaiuyeea nandentdnauliusnmsmeanuduiing ddse1ded
FaaonndeaiuLuIAnYes Bitner and Booms (1981) §14fislu 2935 wAnuy (2554) naain yama
(People) viiawiinau ymnes yaansseninnudidniudosaeaonwaznssensulifunismnann
v3oUTTn Usznousie yaainsidannug gnine §danns man Jsaenndesiunuifnves Lovelock and
Wirtz (2007) nd1237 yaans (People) Ao wiinanusiousu guUTRn wazidmiihil udamanszny
lngnsaionsiuvesuslan

3.6 drudsvaunanismaiadunszuanns hifluade nsdnduladedudooulaUszan
insesldliiiuazeunsaididnnseindvesiuslna luwmnsammamuas fidefinnudndiuin uilan
Tuwnngamnamuas sunsulunisdseuaztunoulunisaing nadild vinsfinusnigs Sl
aonAdaafunuide ves duviwun Funiiau uazany (2560) AnwiiFes Jefeiifnaronisindulade
duraneaineaulad ndANYIVTEN Lazada wud TAudiAgdadediuyszaunianisnaineiu
HENSM ATUTIAT ATUYBINIINITIATINUIY ATUALETUNITNEIN ATUYAAR ATUNTEUIUNITIAUIAIS
AUNTAT AL NAUDINBUENIINEAN

3.7 daudsraunenmaiadiudnvaueynanionm ldfinase nisdnaulatodudesulat
Uszianiasedldlnlihuazgunsaldidnvseindvesiiuilan luwangaummamuas {Adesinudaiiugi
Fuslan Tuwangammasuas duled / wewndindu finny azain Mewhe uas dessuladlisuses
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a v

dvnasonsinaulaveduimesulativesuslaaievhauluwangamnumues Yuama waziedmin
HANTSIFENULN YA98AUEAIUUSEAUNINISAAIATINEINUNAA NI N1TEAS UNSERETUNISUEY
ALAINTITAIUNITNDUANDIAIINABINITVDIGNAT NTFUIUAITIUAIUNITUTNT N1Tasanazilaue
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