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Abstract

This research study aims to (1) draw a comparison with the organizational
commitment of the academic supporting personnel, Suan Sunandha Rajabhat University,
based on differences in genders, ages, martial statuses, educational backgrounds, length of
employment, and monthly income; and (2) to observe the life quality at work that affects
the organizational commitment of academic supporting personnel, Suan Sunandha
Rajabhat University. The participants of this study include 261 academic supporting
personnel at Suan Sunandha Rajabhat. The instrument used is a questionnaire, and
descriptively analyzed statistical data are comprised of frequency, percentage, average,
and standard deviation. The T-test and one-way ANOVA are then performed to test the
hypotheses. Once any distinct difference emerges, LSD and multiple regression formula are
to be used to draw a pair-by-pair statistical comparison.

The results of the hypothesis test indicate as follows. (1) The participants whose
genders, ages, martial statuses, educational backgrounds, length of employment, and
monthly income are different, are more likely to have different levels of commitment to
the organization, statistically significant at the level of 0.05. (2) Various life-quality factors
can affect the organizational commitment of the personnel — including well-paid income,
socially responsible work condition, social integration and cooperation, organizational
democracy, job security and work progress, and work-life balance. These factors contribute
to the differences in the organizational commitment of Suan Sunandha Rajabhat

University’s academic supporting personnel, statistically significant at the level of 0.05.
Keywords: life quality at work, organizational commitment
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