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ABSTRACT

The purpose of this research was to (1) study the dedision making in choosing crediit cards from
finandial institution of population in Bangkok. (2) study the decision making in choosing credit cards from
finandial institution of population in Bangkok, classified by personal factors of the population about credit
card users in Bangkok.

The sample group used in this research are credit card users in Bangkok 400 peoples and
questionnaires are a tool for data collection. By the statistics used in the descriptive analysis are frequency,
percentage, mean, and standard deviation. Hypothesis test were for comparison, using  t-test statistics to
test hypotheses with one-way ANOVA. If differences are found, they will be compared in pairs by using LSD
method.

Test results of the hypothesis found that The personal factors of the credit card users in Bangkok
have different age, status, education, and occupation, causing the decision making in choosing credit cards
from finandial institution is different and The personal factors of the credit card users in Bangkok have
different gender, and average monthly income, causing the decision making in choosing credit cards from

finandial institution is not different.
Keywords : Decision making, Credit card, Financial institution
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