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ABSTRACT

The objectives of this research were three-fold 1) To Study on decision making
IPHONE in Bangkok and perimeter; 2) To study the decision making process of IPHONE
Classified by personal factors; 3) To study Marketing mix Affecting the decision-making
process of the purchase of IPHONE in Bangkok and perimeter.

A sample of 400 cases were female in Bangkok and perimeter drawn from of age
under the age of 20 years to 41 years, using simple random sampling method. and selected
samples in a convenient sampling using the questionnaire constructed by the researcher as
a tool to collect data. SPSS was used for data analysis. Statistics used in data analysis include:
Frequency, percentage, mean, and standard deviation. Test hypothesis with test statistic.
One-Way ANOVA, then the difference, will be compared by the LSD method and the Multiple
Regression
The results of these analyses showed that people in Bangkok and perimeter with personal
factors include career the decision to buy IPHONE is different and marketing mix factors.
Price, marketing promotion and product side Affect The process to buying mobile phone
IPHONE of consumers In Bangkok and perimeter.

Keywords : The process to buying mobile phone IPHONE , Consumers In Bangkok and

perimeter
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