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ABSTRACT

The purpose of this research was 1) study the happiness in the work of personnel
in The Bangkok Area Revenue Office 22 2) the happiness in the work of personnel in The
Bangkok Area Revenue Office 22, classified by personal factors of personnel in The Bangkok
Area Revenue Office 22 3) study the organizational factors that affect happiness in the
work of personnel in The Bangkok Area Revenue Office 22.

The sample group used in this research was 149 personnel in The Bangkok Area
Revenue Office 22 using questionnaires as a tool for data collection. The statistics used in
the descriptive analysis are frequency, percentage, mean and standard deviation. The
hypothesis test is used to compare the test statistics using the t-test to test the hypothesis
with one-way ANOVA. If differences are found, they are compared on a pair basis. By using
LSD methods and using multiple regression.

The results of the hypothetical testing showed that the respondents who had
different personal factors i.e. gender, age, marital status, educational background, average
monthly income, and years of work experience cause happiness in the work of personnel
in The Bangkok Area Revenue Office 22 had no different and different organizational
factors i.e. working conditions, peer relationship, achievemen affect happiness in the work

of personnel in The Bangkok Area Revenue Office 22.
Keywords : Happiness; work; Bangkok Area Revenue Office 22
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