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Abstract

The objectives of this research are as follows to study on opinion level and level of decision making
to use PromptPay service of employees of private companies in Bangkok by demographic characteristics and
to study on influence of factors affecting to decision making to use PromptPay service classified of employees
of private companies in Bangkok. The sample group consisted of 400 employees of private companies in
Bangkok. Data were collected by using questionnaires. Statistics used for data analysis were descriptive
statistic consisted of mean, percentage, frequency, and Standard Deviation as well as inferential statistics
consisted of Independent Samples t-test, One-way ANOVA, Least Significant Difference, and Multiple
Regression with statistical significance at .05. The results revealed that most samples were female employees
of private companies with the age ranged from 26-30 years. They were single and graduated in Bachelor
degree with average monthly income ranged from 20,001-30,000 baht. The results of measurement on opinion
level revealed that most samples had opinion towards the use of PromptPay service in high level. When
considering on each dimension, it was found that perception on benefits and perception on ease of use was in

the highest level.

Keywords: PromptPay System, factors influencing on decision making to use PromptPay service, employees

of private companies
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