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Abstract
This research aimed to study the Motivation and Image of Service Providers which Influence the
technology acceptance of internet transaction of personnel in private company in Bangkok. This research

collected the information by the used of survey questionnaires; in the total of 425 copies. The explanation of
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Abstract

each personality in the sample is sorted out by the used of descriptive statistic. As the result, most of the
samples were women, at the average age of 30 — 40 years, graduating with bachelor degree, working as
general staff, and having the salary of 20,000 — 40,000 Bath/month. Due to the result, it can be said that the
differences in Sex, Age, Education, Career position, and Salary differently affect the technology acceptance of
internet transaction. In addition, this research used inferential statistic to test the hypothesis by analyzing the
multiple regression. The result can be said that Convenience of Use, Intention to Use and Perceived Risk can
predict the technology acceptance of internet transaction of personnel in private company in Bangkok with the
statistical significance of 0.05. While System Compatibility, Usability Knowledge and Quality System Trust

cannot predict the technology acceptance of internet transaction of personnel in private company in Bangkok.

Keywords: Transaction, Internet, Technology Acceptance,
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