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THE INFLUENCE OF MARKETING MIX AND ATTITUDE TOWARDS USING MOBILE

FINANCIAL TRANSACTION IN CHACHOENGSAO PROVINCE
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ABSTRACT

This research uses a questionnaire to collect data from a sample of 400 people for the purpose of Study
the differences in demographic characteristics The level of opinion and impact on marketing mix 7Ps, attitude
level That affect the decision The study indicated that The majority of the sample population is female. Aged
between 25-30 years old with a bachelor's degree or equivalent Is a private company employee Have monthly
income 20,001-30,000 baht The marketing mix factor that the sample population gives the most importance is
the product, price, process In terms of presentation style, respectively, gives an overall importance at a moderate
level in terms of distribution and service. And giving importance to the high level, ie marketing promotion in
person and also found that the marketing mix factors that affect the decision to use financial transactions via
mobile phones Is the product And process The attitude factors that affect the use of financial transaction services
via mobile phones as a whole, found that the sample group gave the overall importance at a high level in terms
of risk perception. Reliability And found that the attitude of reliability can affect the decision to use financial

transactions via mobile phones.

Keyword : The influence of Marketing Mix, attitude towards using mobile financial transaction in

Chachoengsao Province.
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