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Abstract

The purposes of this study were to investigate the type of demography,
perspective of marketing mix (7P’s), level of purchase decision of retirement
mutual fund (RMF), purchase decision of retirement mutual fund (RMF) based
upon the type of demography and effect of investor’s marketing mix on purchase
decision of retirement mutual fund (RMF). The online questionnaire is used to
collect data from 400 respondents. To that extent, the type of demography and the
component in marketing mix (7P’s) are key factors to examine the assumption.
Firstly, the demographic types are focused on age, gender, marital status,
education level, average monthly income and investment’s experience. Secondly,
the elements of marketing mix are product, price, place, promotion, people,
process, physical evidence and presentation.

The research concludes that the majority of respondents were female,
single, 31-40 years of age, bachelor degree graduates with average monthly
income between 25000-40000 baht and having investment’s experience less than
1 year. Additionally, the degree of their opinion about marketing mix (people,
process, place, promotion, physical evidence and presentation) is at the highest
level. Plus, customers with different ages, marital status, education level, average
monthly income and investment’s experience influential to their decision in
different ways. Overall, the level of purchase decision of retirement mutual fund
(RMF) is at the high level and marketing mix factors (product, place, and process)

also influencing the purchase decision of retirement mutual fund.
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