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Abstract

This research The Influences of Marketing Mix(7Ps) the usage of Financial Technology in
daily life of customer who use Krungsri Mobile App in Bangkok The purposes of this study
innovation and technology acceptance, technology usage, and Marketing Mix(7Ps) of Krungsri
Mobile App . Close-ended questionnaires were used to analyzed and passed the standards for the
reliability and content validity of the data collection. The samples consisted of 404 people in
Bangkok . The sample consisted of customers who used the difference in personal factors including
education level and monthly income resulted in difference behaviors in using service. And factors
affecting Krungsri Mobile App’s customer satisfaction are perceived usefulness and ease of use,
and safety. Marketing mix factors in product ang physical evident are influenced to the usage of
Financial Technology in daily life , Marketing mix factors in price place promotion people and

process don’t affects to usage of Financial Technology in daily life.

Keyword  Technology acceptance, Marketing Mix, The usage of Financial Technology in daily

life
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