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The objectives of this research are to study The Influence of Margeting Mixs on the useage of Mobile
Banking in Bangkok The subjects are 400 customers conducting financial transactions through mobile banking in
the Bangkok Metropolitan Region. The questionnaire has been used to collect data. The statistical tools for

data analysis are percentage, mean, standard deviation, One-way ANOVA, and multiple regression analysis.

The results from general data demonstated that female with age of 26 — 35 years old. Bachelor degree
graduated,and work public servant/government Employees. The results are as follows: As a whole, the factors
of the marketing mix, safety and technology adoption highly affect financial transactions services through
mobile banking of Thai banks; differences in monthly income, education, and occupation affect financial
transactions services through mobile banking of Thai banks with the significant level at .05; and the factors of
the marketing mix, safety and technology adoption affect financial transactions services through mobile banking

of Thai banks with the significant level at .05

Keywords: Mobile Banking, The marketing mix , The useage
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