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Abstract

The objectives of this research are 1) to study the demographic characteristics of customers who
use the Bank for Agriculture and Agricultural Cooperatives Branches in Bangkok 2) to study the level of
opinions on marketing mix (7P's) and the decision to use banking services for Agriculture and
Agricultural Cooperatives Branch in Bangkok .The sample group used in the research was 400 persons.
The research instrument was a questionnaire. Statistics used in data analysis include Frequency
distribution, percentage, mean, standard deviation The results of the study can be summarized as follows:
1) Most of the samples were female (66.0%), aged between 31-40 years (51.8%),bachelor's degree or
equivalent (73.5%), state enterprise employees(46.5% ) And have an average monthly income 15,000-
30,000 baht (50.5%) Single status (52.0%) 2) The sample group had a level of opinion towards the
marketing mix. The highest level is the price personnel physical characteristics. 3) The sample group has
the opinion level to decide to use the service of Bank for Agriculture and Agricultural Cooperatives in
Bangkok. The overall picture of the decision-making process in all 4 aspects is at a very agreeable level.
The highest mean value is the price, personnel and physical characteristics. The hypothesis test found that
1) Demographic characteristics are gender, age, education level, occupation, average income per month,
affecting the decision to use the service of Bank for Agriculture and Agricultural Cooperatives in
Bangkok are significantly different at the confidence level 0.05. Marital status affects the decision to
choose to use banking services for agriculture. Branches in Bangkok are not different. 2) Marketing mix
Product, price, location, and process significantly affecting the decision to use the service of Bank for
Agriculture and Agricultural Cooperatives in Bangkok at the level of confidence 0.05. Marketing
promotion, personnel, and physical characteristics do not affect the decision to choose to use the service of

Bank for Agriculture and Cooperatives branch in Bangkok.

Keywords: marketing mix, service, decision to use the service
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